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1. Introduction 

1.1. Start up the Application 
 

1) Tap   on the screen. 

2) The Customer Plus Screen will be displayed while the Application is loading. 
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1.2. First use the Apps 
 

Confirm following things when you use this App at first time. 

1) Please select your preferred language. 

 

  



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 6 of 44 

 

 

2) Please view the "Terms & Conditions".  

 

Tap  to open and view the 
detailed "Membership Terms" as a 
separate PDF file (A PDF Viewing 
App is required). 
 

 
 
 

3) Check   next the "I accept the Terms and Conditions";  
will be turned blue. 

 

 

 

4) Tap  to confirm. 

5) The main screen of "Vessel Schedule" will be shown when the Application 
is ready. 
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1.3. Screen Function Overview 
 

 

Left Menu 

Tap   to bring up the Left Menu. 
 

 
 
 
Bottom Menu 
It shows at all pages. 
Swipe up the List, it will be hidden. 
Swipe down the list, it will be shown. 
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1.4. What are the Public Mode and the Full Function Mode? 
 

There are two operation modes: 

 Public Mode with limited functions (For Public Users) 

 No Login is required 

 Basic functions only 

 Vessel Schedule Enquiry 

 Container Enquiry 

 News 

 My Message 

 My Monitor List 

 Full Function Mode  

 Login is required (For Authorized Users only) 

 More information and functions can be accessed for the Login users. 

 Vessel Schedule Enquiry 

 Container Enquiry 

 Terminal Views 

 News 

 My Message 

 My Monitor List 
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1.5. How to switch between Full Function Mode / Public Mode? 

1.5.1. Enter Full Function Mode 
 

1) Tap   at the bottom of the Main 
Screen; OR    

2) Tap   at the top left of the Main 
Screen to bring up the Left Menu, then 

tap  from the Menu. 

3) Please complete the following fields 
with valid values: 

 Company, User ID, Password 

4) Tap  to login. 

 

Notes: 

Check the  to save "Company" 
and "User ID" for future use. 

 

1.5.2. Enable the Fingerprint (Touch ID) / Face ID login 
 

For iOS 

1) Check the to enable the Touch ID / Face ID 
authentication for future login. 

For Android 

1) Check the  to enable the Fingerprint / Face ID 
authentication for future login. 
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1.5.3. Disable the Fingerprint (Touch ID) / Face ID login. 
 

For iOS 

1) Tap  at the top left of the Main 
Screen to bring up the Left Menu.  

2) Then un-select 

 from the Left 
Menu. 

3) Tap “Disable” to disable the Touch ID / 
Face ID login. 

      

For Android 

1) Tap  at the top left of the Main 
Screen to bring up the Left Menu.  

2) Then un-select 

  from the 
Left Menu. 

3) Tap “Disable” to disable the Fingerprint / 
Face ID login. 
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1.5.4. Exit Full Function Mode. 
 

1) Tap  at the top left of the Main 
Screen to bring up the Left Menu. 

2) Tap  .  
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1.6. News – Latest Update from the Terminal 

1.6.1. Read the news 
 

Latest news from the Terminal will be pushed to the Users' devices in the form of 
notifications once released. Such News will also be stored for later viewing. To 
view them: 

Tap  at the bottom menu of the Main Screen. 

 

                                                                                                      
 

 
 

 

 

 

 

 

 

 

 

 

Tap   to show the bookmarked 
News. 
 
 
Tap News to read the detail 
content. 

 

 Indicate the bookmarked News. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 13 of 44 

 

1.6.2. Bookmark the news 
 

1) In the news content, tap  to bookmark 
the news. 

2)  will be changed to  once bookmarked. 
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2. Public Mode for public user 

2.1. Overview 
 

Public Mode is a simplified version for public user using. If you are registered 
member, please jump to see Section 3. 

2.1.1. Left Menu 
 

 

 

Six functions are at the left menu: 

 - Login the Full function mode 
(refer to Section 1.5.1) 

 - My Message (refer to Section 
Error! Reference source 
not found.) 

- My Monitor List (refer to 
Section 3.4) 

- Language (refer to Section 
4.1) 

- Notification Settings (refer to 
Section 4.2) 

 - Terms & Conditions (refer to 
Section 5) 
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2.1.2. Bottom Menu 
 

 

Four functions are at the 
bottom : 

 – Vessel Schedule 
Enquiry (refer to Section 
2.2) 

  – Container Enquiry 
(refer to Section 2.2.3) 

    – Latest News from the 
Terminal (refer to Section 
1.6) 

  – Login the Full Function 
Mode  (refer to Section 
1.5.1) 

  

 

  



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 16 of 44 

 

2.2. Vessel Schedule Enquiry 

2.2.1. Overview 
 

 Navigate the recently Vessel Schedule. 

 Search the Vessel Schedule. 

 Share the searching result. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tap  under a vessel to show its Member Lines / In / Outbound Voyage.  

Items in Red: SOA 
 

 

Tap   to refresh the list. 
 
 
Expand the Vessel Search screen. 

 
 
 
The orange highlighted text 
indicates the current date. All 
other dates will be in blue 
highlight. 
 
 Add the Vessel to the Monitor list 

         Monitor is disabled. 

         Monitor is enabled. 
 
 
 
The date list covers the range of 
[(Current Day - 1) to (Current 
Date + 2)]. 
 
Select the desired date from the 
list (indicated by the red squares 
above) at the right to show its 
schedule. 
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2.2.2. Search the Vessel Schedule 
 

1) Tap Search bar to expand the Vessel 
Search.  

 

 

         

2) The Vessel Search screen is pop up. 

 

 

 

 

 

 

 

 

3) Vessel schedule can be searched 
either by 

 Vessel Name / Voyage Code 

 Service 

 Port Pair & ETB Period 
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2.2.3. Share the Vessel Schedule 
 

For iOS 

1) Tap  to share the Vessel Schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2) Select the designating App in the 
Sharing dialogue. 
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For Android 

1) Tap  to share the Vessel Schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2) Select the designating App in the Sharing dialogue. 
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2.3. Container Enquiry 

2.3.1. Overview 
 

Search container information by Container Number 

1) Tap from the Main Screen to bring up the Container Enquiry Screen.  

2) Enter the Container Number in the Search Bar (case-insensitive). 

3) Tap (in iOS) /  (in Android) to share the Container information. 
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3. Full Function Mode for Authorized Users 

3.1. Overview 
 

After Login your account to use full function mode, you can access more 
functions and information. (how to login, please refer to 1.5.1) 

3.1.1. Left Menu 
 

 

Six functions at the left menu : 

 -  Logout (refer to Section  0) 

 - My Message (refer to Section 
Error! Reference source not found.) 

 - My Monitor List (refer to 
Section 3.4) 

- Language (refer to Section 
4.1) 

- Notification Settings (refer to 
Section 4.2) 

 - Login with Touch ID (refer to 
Section 1.5.3) 

 - Terms & Conditions (refer to 
Section 5) 
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3.1.2. Bottom Menu 
 

 

 

 

- Vessel Schedule Enquiry 
(Full  function mode) (refer 
to Section 3.2) 

 - Container Enquiry (Full 
function mode) (refer to  
Section 3.3) 

- Terminal View (refer to  
Section 0) 

    - Latest News from the 
Terminal (refer to Section 
1.6) 
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3.2. Vessel Schedule Enquiry (Full function mode) 

3.2.1. Overview 
 

Search Vessel Schedule by different criteria. 

 

  

 

 

Indicate which Monitor Alert is 
enabled. 

 Vessel Status Alert is enabled. 

 VGM Alert is enabled. Tap it to view 
the Non-VGM container list (refer to 
Section 3.2.4) 

Tap  to refresh the list. 
 
 
Expand the Vessel Search screen. 
 
 
The orange highlighted text 
indicates the current date. All 
other dates will be in blue 
highlight. 
 
The date list covers the range of 
[(Current Day -2) to (Current 
Date + 7)]. 
 
Select the desired date from the 
list (indicated by the red squares 
above) at the right to show its 
schedule. 
 
 
Monitor this Vessel Schedule 
(refer to Section 3.4) 

         Monitor is disabled. 

         Monitor is enabled. 
 
 
Items in Red: SOA 
Items in Blue: Member Lines  
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3.2.2. Search the Vessel Schedule 
 

1)  Tap Search Bar to expand the Vessel 
Search.  

 

 

         

2) The Vessel Search screen is pop up. 

 

 

 

 

 

 

 

 

3) Vessel schedule can be searched 
either by 

 Vessel Name / Voyage Code 

 Service 

 Port Pair & ETB Period 
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4) Tap searching Result to view its detail. 

  

5) Tap (in iOS) /  (in Android) to 
share the Vessel Schedule. 
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3.2.3. Vessel Schedule Detail 
 

It shows the Vessel Schedule detail information such as Vessel name, ATA, ATB, 
ATD etc. 

There are three tabs – Closing date / time, Expiry date / time, and 
Container Summary on this page.  

Closing date / time 

 

Expiry date / time 

Container Summary  

        

Tap (in iOS) /  (in Android) to  
share the Vessel Schedule detail. 
 
Monitor this Vessel Schedule  
(refer to Section 3.4) 

 Monitor is disabled. 

 Monitor is enabled. 
 
 
Indicate which Monitor Alert is enabled 

  Vessel Status Alert is enabled 

 VGM Alert is enabled. Tap it to view the  
        Non-VGM container list (refer to Section 
        3.2.4) 
 

 

 

 

 

 

 

 

 

Tap item to view the details  

(indicated by ) (refer to Section 3.2.5) 
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3.2.4. Non-VGM container list 
 

The Non-VGM container list is only available if the VGM alert is enabled.  

It is updated twice a day (07:00 and 20:00). 

Tap  in the Vessel Schedule Detail to view the non-VGM container list. 

  

Tap (in iOS) /  (in 
Android) to share the non-
VGM container list. 
 
Tap container ID to show the 
container detail. (refer to 
Section 3.3.2 
 
 
 
 
 
 
 
 
 
 

  



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 28 of 44 

 

3.2.5. Container Summary shows Hotbox/ DG / Loading / Discharge Detail 
 

  

1. Select Container(s) 
2. Tap Monitor to add 

the containers to 
Monitor List 

 
 
 
 
 
 
 
 
 
 
 
 
 
Tap container ID to show the 
container detail. (refer to 
Section 3.3.2) 
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3.3. Container Enquiry (Full function mode) 

3.3.1. Search the Container 
 

1) Tap from the Main Screen to bring up the Container Enquiry Screen. 

2)  Enter the Container Number in the Search Bar (case-insensitive).  

 

  



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 30 of 44 

 

3.3.2. Container Detail 
 

The details of the container is shown if it can be located.  

There are three tabs – Container Information, Container Detail, and 
Shipment Detail on this page.  

 

Container Information  

 

Tap (in iOS) /  (in 
Android) to share the 
Container Detail. 
 
Monitor this Container 
(refer to Section 3.4) 

 Monitor is disabled. 

 Monitor is enabled. 
 
 
 
 
 
 
 

Container Detail Shipment Detail 
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3.4. Vessel/Container Monitor 

3.4.1. Setup Vessel Monitor (Public Mode) 
 

Vessel can be put into the "Monitor" List. Berth / Departure Notification can be 
enabled for the dedicated vessel, the updates will be pushed to user’s mobile 
device immediately. 

1) Tap   at Vessel Schedule.  

2) Tap “Enable” in the Monitor Setting dialogue. 
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3.4.2. Setup Vessel Monitor (Full Function Mode) 
 

Vessel can be put into the "Monitor" List. Vessel Status Alert or VGM Alert can be 
enabled for the dedicated vessel. 

For Vessel Status Alert, the updates will be pushed to user’s mobile device 
immediately. 

For VGM Alert, Non-VGM container list will be pushed to user’s mobile device 
twice daily. 

1) Tap   at Vessel Schedule or Vessel Schedule Detail.  

2) Select those required alerts in the Monitor Setting dialogue. 

3) Tap “Confirm”. 

4)  or  will be shown. 
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3.4.3. Setup Container Monitor 
 

Container can be put into the "Monitor" List. The updates will be pushed to user’s 
mobile device immediately. 

1) Tap   at Container Detail.  

2) Tap “Enable” in the Monitor dialogue.  

 

 

Or, put one or more container(s) into the “Monitor” List at Vessel Schedule > 
Vessel Schedule Detail > Container Summary > Hotbox/ DG / Loading / 
Discharge Detail (refer to Section 3.2.5) 
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3.4.4. View Vessel / Container Monitor 
 

1) Tap  at the top left of the 
Main Screen to bring up the Left 
Menu. 

 

 

 

 

 

 

2) Tap  to view the lists.  

Vessel Container 
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3.4.5. Remove Vessel/Container from the Monitor 
 

For iOS 

  

2. Tap  to select 
the record for 
remove from 
Monitor list 

1. Tap “Edit” 

3. Tap  to 
confirm the removal 

4. Finally tap “Done” 
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For Android 

  

2. Tap  to remove 
record from 
Monitor list 

1. Tap “Edit” 

3. Finally tap “Done” 
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3.5. Terminal View 

1) Tap  at the bottom menu of the Main Screen. 

2) The Terminal View Screen will appear with showing the completion rate of 
each vessel. 

 

 

 Tap  to enlarge the View. Or. 

 Double tap on screen to enlarge the view 

 Drag to move to the desired area. Information about the berths 
(ATB, ETD, SOA, LOA) in the magnified area will be displayed. 
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 Magnified Terminal View 

 

 Tap  to return to the original display proportion. 

 

  



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 39 of 44 

 

3.6. Push Notification 
 

Notifications are pushed to Mobile Devices automatically.  

The notification include Vessel Schedule or Container update, VGM alert, or 
Terminal News. 

Such notifications can be enabled / disabled (refer to Section 3.4). 

 

For iOS     For Android 
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3.7. My Message 
 

All the updates about the Vessels or Containers which are on the “Monitor” list 
can be viewed at My Message. 

1) Tap  at the top left of the Main 
Screen to bring up the Left Menu.  

 

 

 

 

 

2) Tap   to view. There are two tabs for Vessels and 
Containers respectively. 

3) Tap (in iOS) /  (in Android)  to share information. 

Vessel 
 

 

Container 
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4. User Preference 

4.1. Language 

1) Tap  at the top left of the Main Screen to bring up the Left Menu. 

The current language is shown on the right of . 

  

 

2) Tap  and choose the desired language 
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3) The interface will be switched to the selected language. 
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4.2. Notification Settings 
 

Push notifications can be set for the updated information of the following: 

 Special Announcement 

 HIT News 

 My Message 

 

Notifications can be enabled / disabled: 

1) Tap  at the top left of the Main 
Screen to bring up the Left Menu. 

 

 

 

 

 

 

2) Tap    

 

3) Select those required alerts in the Notification Settings dialogue. 
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5. Terms & Conditions 
 

1) Tap  at the top left of the Main 
Screen to bring up the Left Menu.  

 

 

 

 

 

2) Tap  to view the contents. 

 

 


